Trainers
Nirali Chakraborty, Population Services International
Dr. Nirali Chakraborty is the Research Advisor for Reproductive Health at PSI, overseeing the quality and
dissemination of PSI’s reproductive health related research internationally. Nirali received her PhD in
International Health, with a concentration in Health Systems, from the Johns Hopkins Bloomberg School
of Public Health in 2010. She previously worked as a consultant for the World Bank and Broad Branch
Associates, specializing in health systems and performance based financing, and has expertise in
quantitative research methods. Nirali has conducted research in, and published articles on, social
franchising, health equity, health workforce performance and maternal health. She is fluent in English and
French, and proficient in 3 Indian sub-continent languages, Gujarati, Hindi and Bengali.
Daniel Crapper, Population Services International/Myanmar
Mr. Crapper has over eighteen years of experience leading, managing, and inspiring people with diverse
backgrounds and cultures in both the private and not-for-profit sectors. Achievements include creating
long term strategic vision for organizations to enable them to expand health impact, fostering innovation,
building meaningful enabling relations with government officials and stakeholders, and raising funding
from a wide portfolio of donors to enable these visions to be realized. Working primarily in East and
Southern Africa and Southeast Asia, Daniel has managed a diverse portfolio of projects, including social
marketing and social franchising of HIV, reproductive health and family planning, malaria and other
maternal and child health services. He qualified as a chartered accountant in the UK in1997, holds a
Bachelors and Masters degree in Economics from Cambridge University and speaks fluent English and
French.
Kenzo Fry, Consultant
Kenzo is a consultant specialising in poverty measurement, costing and impact modelling. He previously
ran the Impact Analysis team at Marie Stopes International, which is responsible for designing the
organisation’s performance metrics, impact modelling, and overseeing global reporting such as MSI's
Global Impact Report. He also has extensive field experience running surveys and studies for public
health programmes in Indonesia. Kenzo has an MSc in Public Health from the London School of Hygiene
and Tropical Medicine.
Millicent Olulo, PharmaAccess Foundation
Millicent Olulo is the Program Director, SafeCare Kenya at PharmAccess Foundation based in Kenya.
PharmAccess is a Dutch not-for-profit organization dedicated to the strengthening of health systems in
sub-Saharan Africa. The SafeCare approach is based on internationally acknowledged (ISqua) quality
standards and dissects the improvement process of healthcare providers in survey-able, measurable steps.

SafeCare program in Kenya has surveyed approx. 400 health facilities funded by various programs
including APHIA, NHIF and Africa Health Market for Equity among other current engagements. Prior to
this, Millicent worked at Price Water House coopers monitoring World Bank funds disbursement. For
over a decade, she has worked in research, implementing health related projects, health insurance and
service delivery. Previously worked for International Centre for Reproductive Health, AAR, Kenyatta
National Hospital and Mombasa hospital among others. She is a quality advisor and surveyor with a
Clinical background and holds a Master’s degree in health and development.
David Valentine, Population Services International/Thailand
Mr. David Valentine has more than 23 years of experience in managing healthcare projects around the
world in the private, not-for-profit and academic sectors. Key achievements include launching: a forprofit male healthcare network in the UK; the Sun Quality Health social franchise network in Burma; and,
more than 50 social marketed products and services. He holds a Bachelors degree in Pharmacology and
Physiology and a Masters degree in Health Planning and development. He has passion for marketing and
innovations and has designed/managed social marketing/franchising projects in Burma, Bhutan,
Cambodia, Nepal, Nigeria, Malawi, Thailand and USA. David currently acts as PSI’s Social Franchising
and Communications advisor in Thailand.

